
Health 2.0 

It’s Up To You 

Pieter Vos 

Council for Public Health and Health Care 

The Netherlands 



Preparation of the report with help of an online community 



Healthcare providers, insurers and the government should 
make greater use of the social media in order to provide 

information in a suitably transparent manner …….. 



….. and to involve patients, policy-holders and the general 
public in the formulation of new policy  



Government should take an active part in the social 
networks, both to demonstrate its involvement and to 

enrich the discussions by contributing objective 
information 



Government should provide ongoing funding for any 
healthcare innovations with clear added value, whereby the 
traditional relationships between the actors in the field will 
change and the focus will shift to the 'empowered patient' 



Healthcare providers should use social media to optimize 
patient contact.  

Consumers and providers should work together to implement 
a system of 'shared care'. Providers should be encouraged 

to develop and implement standards of care and 
appropriate self-management regimes.  



Insurers should offer the insured appropriate facilities:  
•   by enabling them to share their experiences of healthcare    
  services, and so influencing insurers' purchasing decisions;  
•   by reimbursing the cost of use of Health 2.0 networks. 



When contracting health care services, insurers should 
impose conditions with regard to:  

•  self management, which should be a substantial 
component of the treatment protocol / standard of care; 

•  communication between healthcare providers and  
    consumers based on the social media. 



Ensure that patients with comorbidity are not treated for each 
condition separately, but promote an integrated approach 

interlinking the various condition-specific web 
applications.  



Take action to narrow the 'digital divide' between those who 
have internet access and/or the appropriate skills and 

those who have not, enabling as many people as possible 
to benefit from Health 2.0.  



Encourage the use of Personal Health Records for the 
purposes of self-management.  



Result: Patient at steering wheel 



Videoclip on YouTube: http://tiny.cc/jna74 



Positive Follow-up 
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