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Pieter Vos told us about the things patients, health care providers and
health insurers can do to address some of the problems associated with
the introduction of Health 2.0. In this presentation I want to share with
you my opinion on the role of healthcare insurers by telling you
something about the efforts CZ makes in this area. 	
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CZ, one of the largest healthcare insurers in The Netherlands, believes that
excellent healthcare can only be achieved when patients take charge of their own
health and healthcare. Using an integrated Personal Health Record is one of the
supportive instruments for this endeavor. PHR's allow you to have all of the
knowledge that is needed to receive care that fits your needs. PHR's will lead to a
better quality of care and that's in your and our best interest. 	
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In my vision CZ will play an important role in making PHR's available to
our customers. This idea is yet embryonic but it's not that we have to start
from point zero. 	


In the last few years al lot of
preparation has been done: 	

• we have a secure website with
which customers can get an
overview of their healthcare
expenses online	

• CZ regularly asks their
customers how they rate specific
care that was supplied to them	

• we have developed online and
mobile phone applicable tools for
monitoring specific and
interlinked conditions.	

• we provide online and offline
advice on health matters but also
provide support when faced with
the decision about which hospital
to go to	

But we don't stop there...	


In contracting health care
providers we want to
stimulate them to embrace
health 2.0. For example:	

• we have ensured that
generated data from our
self management tools can
be used by physicians.
making them
interchangeable with
medical records	

• we endorse and finance
initiatives in which care is
provided using 2.0methods	

• we stimulate the
development of patient
portals that use standards
for data-exchange. We
think these portals are a
necessary step in realizing
integrated PHR's.	


As we did these things, we didn't realize then that one day all of this could be
integrated in a PHR. But now we do, and we will work even harder to reach
their full potential. For example: enabling you to share our web applications
with others by using social media, is still in a very early stage. There is still a
lot to be done and that is one of the reasons why our activities are undertaken
in close consultation with our customers and relevant patient groups. 	


Because we want the patient in control and the patient is you. And if
you don't think an initiative or application is useful to you, you
won't use it. 	

The time has come to take charge of your health and healthcare and
we as insurance company want to help you with that challenge. 	
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